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Efrq{ tdn deft-r W e^fu..'{ offitsFt fuffis
(qrgo qrzrT{ 6r BEr-q-ffi ve)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

M/s KSI Associatc
Ii 3,2nd Floor, No. 39, Lakshmi Apartmcnts,
St. Johns Church lload,
Clcvcland Town, Bangalore-s60005
ksiassociatc@gmail.com
Contact No.9880366835

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 11039-40, KOP-G. (Catcring Scrviccs to bc cxcludcd in sections arc
mcntioncd in Tcndcr Documcnt)

llcf: Limited E-'fcndcr no.2023/IIICTC/TSV/06/AUGUST/28 opcncd on 28.08.2023.

With rcfercnce to the subject mentioned abovc, it has been decided to award you thc
tcmporary license for provision of on-board catcring Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Liccnsec/Railways/IRc'fc, whichever is carlier, purely on adhoc basis subjcct to terms and
conditions enshrined in the tender document, which shall form parl of the license. The abovc
award of temporary license is subject to the terms and conditions of bid document and
(iovernment of India dircctive to oontain Covid.

A) In view of the above, you are rcquired to submit thc Lettcr of acceptance within five(05)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fee is to be remitted within hvc (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zone.'.-

License fee : Rs. 8,08,999/-
GST@18% : Rs. 1,45,6201-
'I'otal = Its 9,54,6191-(to bc paid at IIICTC IWZ)
Security deposit : I{s 95,4621- (l0o of thc contract valuc for 06

Months to bc submittcd within 05 working days as

adviscd by II(CTC. (to be dcpositcd in CO as pcr
bank dctails providcd hcrcin)

Spl. Security deposit : NIL
llDS deposit = l{s. 19,0921- (to bc paid at II{CTC IWZ)

Ilank account dctails of II{C]'C/CO is as undcr:-
Account Namc Indian Railway Catcring & Tourism

Corporation Ltd.
Account Numbcr 000705002169
Acoounl'I'ypc Culrcnt
llank Namc ICICI Bank
l}'anch Connaught Place Delhi

IIiSC Codc rcrc0000007
** Chcctucs will not bc aoccplcd

1iil ircI. €qFIc 6rw, ,II-r+s, qRrcrRII -'l 10001. (tqlq : o11-2331',t263-64,

\L

qtrqo g{ offite $qrs
Regd. & Corp. office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi -'t10001, Tel.o'11-23311263-64, Fax:011-233.11259
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Qrc1cd LIr plus applicablc GS'l' Iol 06 months as pcr tcrms and condition of liocr-rse to bo
strbn-rittcd at II{C'I'CIW/,.Bank aocounl dclails of II{C'I'C/ WZ is as undcr:-

Account Name Indian Railway Catering & Toudsm Corporation Ltd.
Account
Number

s0200021704368

Account Type Cur:tent
Bank Narne IIDIr(l Ilank
Blanch Dombivali @), Thane
IFSC Code I IDIrC0000175

**Chcqucs Will not bc acccptcd

'l-hcre is no provision for dclayed payment and failurc to pay as per schedule shall be treated
as 'default' and action shall bc taken in accordance with tender conditions.

Invoicc will be issued afler receipt of payment along with GS'l'numbcr and billing address
provided for thc same.

A)You are required to start the provision of catering scrvices as pcr advisc of II{CTC lWZ.

Ii) First day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of II{CTC. 'l'he same should be submitted as
indicated in the enclosed format for acceptance lettcr.

D) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by IRCTC, Action will bc taken as per terms of clause no. 3.5 of
Gcneral Conditions of license- section onc.

E) Supply/salc of Itailnccr is to be made in the train in terms of clause no. 2.1.a @) & (b) of
Scope of Work of thc tendcr condition on MI{P.

F) Point of Sale machincs as pcr clause 2.3.5 of tender document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only to
be sold in the train.

II) IRCTC approved, Packed brandcd RTll itcms like poha, Upma, Veg meal, Combo meal
etc. with FSSAI license and MI{P, with best beforc date has to made available in train in
addition to Cooked Food.

D Strict compliance of guidelines issucd by Government of India, MIIA and this officc for
COVID-l9, in this rcgard, should be followcd and any violation thcreof shall invoke
penalty which may extend upto termination of contract.

A4,ilD;
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.I) Award of license is subject to the final outcome of WPs filed in dilfcrent I-Iigh Court.

K) 'I'hc tcrms & Condition of bid document is an integral part of this letter of Award.

L) 'Ihis issues with approval of Competent Authority.

Kindly acknowledge thc receipt of this letter.

-$4*.gl2L
(Jaspal Singh)

Managcr/Tendcring
For GGM/Proc.

trlncl:- Tcndcr I)ocument

Corrv :-

- GGM/WZ - to provide date of commencemcnt as per present train schedule.
- G()M/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and ncccssary action please.
- AGM/tr-in - for kind information and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.



2023/IIICTC/TSV/O6/AUGUST/28 0r.09.2023

tr'ormat for acccptancc of award of temporary liccnsc
(To bc givcn on company/Iirm's lcttcr hcad)

Group Gcncral ManagerlW Z
IRCTC/WZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 11039-40, Kc)l'-G.(Catcring Scrviccs to bc cxcludcd in scctions arc
mcntioncd in Tendcr Documcnt)

llcf: Your officc lcttcr no. 2023IIIICTC/TSV/06/AUGUST/28 dt. 01.09.2023.

With reference to above, I/we hereby convey mylour acceptance of the lerms and conditions
of thc temporary license.

Sccurity dcposit as per clause 2.8 of Gcneral conditions of liccnse- section onc'IO BE PAII)
AT COITPORATE OFFICtrl:-
'l'r'ain no. Security

deposit

'fota1 Bank Details Demand drafUBankers
cheque/I{TcSAIEF'l' No./Bank
Guarantee

I.iccnse fee as per clause no.2.9 of General conditions of licensc- section one T'O BE PAII)
L'.t wz
'l'rain

110.

[,ioonso licc GS'I'
@18%

'1'o1al Ilank
I)ctails

Dcmand draft/Ilankcrs
cheq ue/RTGS/i.{llF'l' No.

Irurther, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
undcr:-

Train no. Scrvicc Details of mcal
supply unit along
with addrcss

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

11039 Dinncr

11040
Dinncr

B/t-
iltcl'C or its authorized person or nominated agency is free to inspect the above premises as

and whcn rcquircd.

IlWe am/are rcady to cotnmence serviccs in thc above train as pcr advisc of IIICTC.

Signature:
M/s
Namc of authorizcd
pcrson,
Datc
Placc

a{sslre
Scal of thc liccnsec


